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Name of Program/Provider 
 

Focus 
Population 

Phone Number  
&  

Hours 

Services Provided Eligibility Requirement, 
Documents Needed, 

Fees 
Refugee Services 
     Bureau of Refugee Services 
     1914 Carpenter Ave 
     Des Moines  IA  50314 
http://dhs.iowa.gov/refugee-services 
 

 
Refugees 

 
1-800-362-2780 

Helps meet the social service needs of refugees 
who have been in the United States for less than 
60 months. Among the services which may be 
provided include; bilingual staff, Case 
Management services, employment services,  
English as a Second Language, skills training and 
transportation.  

Eligibility Requirements ~refugees who have been in 
the United States for less than 60 months.  
Documents ~ contact program 
Fees ~ contact program 

Resettlement Services 
     Catherine McAuley Center 
     1220 5th Ave SE 
     Cedar Rapids  IA  52403 
https://cmc-cr.org/refugee-and-
immigrant-services/ 
 

 
Immigrants & 

Refugees 

 
319-731-0445 

The Refugee & Immigrant Services Program 
provides refugee resettlement services as an 
affiliate of the U.S. Committee for Refugees and 
Immigrants (USCRI), as well as a wide range of 
educational and support services specifically for 
the unique needs of refugees and immigrants. 

Eligibility Requirements ~ contact program 
Documents ~ contact program 
Fees ~ contact program 

Advocacy for Low-Wage Workers 
     Center for Worker Justice of Eastern  
     Iowa 
     940 S Gilbert Court 
     Iowa City  IA  52240 
     www.Cwjiowa.org 
 

 
Low-Wage 
Workers 

(employed and 
unemployed) 

 
319-594-7593 

Monday & Wednesday 
10am-6:30pm 

Friday 10am-5:30pm 

Provides assistance and referrals to immigrant 
workers regarding immigration cases, rights of 
immigrants with law enforcement and employers, 
and English tutoring for CWJ Members.  

Eligibility Requirements ~ None 
Documents ~ none. For better assistance, it is 
recommended you bring any relevant papework. 
Fees ~ Initial consultations are free. Membership is 
required for ongoing case assistance. There is a yearly 
membership fee of $30 with payment plans available. 

Cultural Diversity  & Outreach 
     Consultation of Religious  
     Communities 
     http://crc-ic.org/ 

 
General 

 
See Website 

An interfaith council composed of more than thirty 
religious communities and related agencies. 
Sponsors many outreach activities such as Annual 
winter outwear distribution, Center for Worker 
Justice and Coalition for Racial Justice   

Eligibility Requirements ~ contact program 
Documents ~ contact program 
Fees ~ contact program 

Citizenship Classes 
     ICCompassion 
     1035 Wade St 
     Iowa City IA 52240 
     http://www.iccompassion.org 
    

 
Immigrants & 

Refugees 

 
319-330-9883 

Wednesday 6-7:30 pm 
 

These courses help people prepare for the 
citizenship test. The six week session is ongoing.  

Eligibility Requirements ~ Must be eligible for 
potential citizenship 
Documents ~ None 
Fees ~ None 

ESL Classes 
     ICCompassion 
     1035 Wade St 
     Iowa City IA 52240 
     http://www.iccompassion.org 
    

 
Immigrants & 

Refugees 

 
319-330-9883 

Wednesday 6-7:15 pm 
 

Students are matched with a volunteer teacher for 
small group ESL classes. Child care is available. 

Eligibility Requirements ~ none 
Documents ~ none 
Fees ~ none 
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Immigration Services 
     ICCompassion 
     1035 Wade St 
     Iowa City IA 52240 
     http://www.iccompassion.org 
    

 
Immigrant 

 
319-330-9883 

 
Tues & Wed 9-4:00 pm 

Provide low cost legal immigration representation 
and education. Free Legal Advice Clinic: Second 
Tuesday of each month from 5:30-7:30 PM. Open 
to all, including undocumented immigrants, to gain 
access to legal advice. 

Eligibility Requirements ~ immigrant 
Documents ~ immigration paperwork 
Fees ~ $40 for consult/ low fees for further services   

Iowa Refugee Counseling Center 
     ICCompassion 
     1035 Wade St 
     Iowa City IA 52240 
     http://www.iccompassion.org 

    

 
Refugees 

 
319-330-9883 

 

Provide culturally and linguistically sensitive, 
trauma-informed social and emotional health 
services for immigrants and refugees in our 
community. Deliver these supports with cultural 
humility and with respect to the uniqueness of the 
individual and their journey. 

Eligibility Requirements ~ contact program 
Documents ~  contact program 
Fees ~ Sliding scale   

Free Legal Clinic  
     ICCompassion 
     1035 Wade St 
     Iowa City IA 52240 
     http://www.iccompassion.org/ 
 

 
Immigrants & 

Refugees 

 
319-330-9883 

 
2nd Tuesday of each 

month from 5:30-7:30 pm 
 

Open to all, including undocumented immigrants, 
to gain access to legal advice. 

Eligibility Requirements ~ none 
Documents ~ none 
Fees ~ none 

Walk In Support 
     ICCompassion 
     1035 Wade St 
     Iowa City IA 52240 
     http://www.iccompassion.org/ 
 

 
General 

 
319-330-9883 

 
Monday-Friday  9:00-5:00 

PM 
 

Walk in clinic to assist with filling out paperwork, 
making phone calls, or setting up appointments. 
Target audience is refugees but anyone who needs 
the assistance is welcome. 

Eligibility Requirements ~ none 
Documents ~ none 
Fees ~ none 

Conversational English Classes 
     International Women's Club 
     various venues 
     https://iwciowacity.wordpress.com/ 
      

 
Non-English 

speaking 
persons 

 
319-573-7512 

Or 
ajthompson@mchsi.com 

 

Volunteer teachers teach English as a Foreign 
Language. Beginner, intermediate, and advanced 
classes are offered.  
 

Eligibility Requirements ~  any and all women are 
welcome 
Documents ~ None 
Fees ~contact program 

Various social events for women & 
families 
     International Women's Club 
     various venues 
     https://iwciowacity.wordpress.com/ 
      

 
Females 

 
319-337-5760 

 
Various; see website 

Variety of meetings and excursions help women 
from different countries meet others, learn and 
make friends 

Eligibility Requirements ~ any and all women are 
welcome 
Documents ~  contact program 
Fees ~ $10.00 per year dues   

Refugee Assistance Program 
     Johnson County Public Health 
     855 S Dubuque Street - Suite 217 
     Iowa City IA 52240 
     
https://www.johnsoncountyiowa.gov/d
ept_health.aspx?id=4485 
      

 
Refugees 

 
319-356-6042 

 
Tuesday/ Thursday/ Friday 

8-4:30 pm  
Wednesday 8:00-12:00 pm 

First Saturday of each 
month (by appointment) 

   

This program helps refugees receive required 
immunizations and complete the I-693 form for 
immigration change of status applications. 

Eligibility Requirements ~ Must be a refugee 
Documents ~ Immunization records, Employment 
Authorization Card 
Fees ~ $15 per person plus the cost of any necessary 
vaccinations. 
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Domestic Violence & Sexual Assualt 
Advocate Program 
     Monsoon Asians & Pacific Islanders   
in Solidarity 
     700 S Dubuque St 
     Iowa City IA 52240 
     http://muawi.org/ 
      

 
Victims of 

gender-based 
violence who 

are from 
Asian & Pacific 

Islander 
communities 

 
319-466-9000 

Resource, advocate & support for Asian & Pacific 
Islanders affected by domestic violence & sexual 
assault 

Eligibility Requirements ~ contact program 
Documents ~ contact program 
Fees ~ contact program 

Domestic Violence & Sexual Assualt 
Advocate Program 
     NISAA African Family Services 
     1700 S 1st Ave, Suite A 
     Iowa City IA 52240 
    http://nisaa-afs.org/ 
     

 
African 

Immigrants & 
Refugees 

 
319-333-2453 

 Community outreach and education, youth 
programs, and direct services available. 

Eligibility Requirements ~ contact program 
Documents ~ contact program 
Fees ~ contact program 

Education Services Program 
  Path of Hope 
     2000 James St, Ste. 215 
     Coralville IA 52241 
https://path-of-hope.org/ 

 

 
Immigrants & 

Refugees  

 
319-338-5390 

M-F 8:30am-4:30pm 
 

Offers English civics/ citizenship and job readiness 
classes to refugees and immigrants. Also offers 
assistance with school enrollment, application for 
Federal Student Financial Aid and Scholarships to 
low income individuals and families. 

Eligibility Requirements ~ contact program 
Documents ~ contact program 
Fees ~ contact program 

Refugee and Immigration Services 
Program 
  Path of Hope 
     2000 James St, Ste. 215 
     Coralville IA 52241 
https://path-of-hope.org/ 

 

 
Immigrants & 

Refugees  

 
319-338-5390 

M-F 8:30am-4:30pm 
 

Offers case management services, including 
assistance with application for Food Assistance, 
Medicaid, FIP, Social Security Benefits, tax filing, 
and transportation to and from medical 
appointments for pregnant women. 

Eligibility Requirements ~ contact program 
Documents ~ contact program 
Fees ~ contact program 

Immigration Legal Services 
  Path of Hope 
     2000 James St, Ste. 215 
     Coralville IA 52241 
https://path-of-hope.org/ 

 

 
Immigrants & 

Refugees  

 
319-338-5390 

M-F 8:30am-4:30pm 
 

Assistance with Family-based Petitions, 
Applications for Green Cards (Legal Permanent 
Resident Card), Application for Naturalization, 
Application for Employment Authorizations, and 
more. 

Eligibility Requirements ~ contact program 
Documents ~ contact program 
Fees ~ contact program 

Immigrant & Minority Resource Center 
     Proteus 
     1548 Gilbert Street 
     Iowa City IA 52240 
     www.proteusinc.net 
 

 
Immigrant, 

Minority and 
Low-income 

 
1-800-397-9675 

Serves immigrant, minority, and low-income 
populations to make their dream of a brighter 
tomorrow a reality by helping overcome language 
and cultural barriers in order to better provide for 
their families.  Provides programs such as Migrant 
Health Program, Job Training, Educational Services 
and Housing & Health & Safety Training programs. 

Eligibility Requirements ~ contact program 
Documents ~ contact program 
Fees ~ contact program 
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